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January 29, 2010

Toyota Motor Sales, U.S.A., Inc. CM/RRR #7007-0220-0001-1151-8504
CT Corporation System

350 North St. Paul Street

Dallas, Texas 75201

RE: Sylvia Pena and Albert A. Pena, i, et al. v. Toyota Motor Corporation and
Toyota Motor Sales, U.SA, Inc

Dear Sir and/or Madam:
The undersigned represents Sylvia and Albert Pena. Pursuant to the Texas Deceptive

Trade Practices Act, this letter is sent as a demand on behalf of the Penas, ndwrdualiy, and
all of those s;mllarly situated in Texas or who acquired Toyota vehicles in Texas. o

in particular Toyota intentionally and/or knowingly sold Toyota and Lexus veh;cies in
Texas that had problems with sudden acceleration, including allegations of having ETCS-i
control systems and/or Electronic Throttle Control Systems that did not function as intended
and are unsafe. Your actions constitute violations of the Texas Deceptive Trade Practices
Act, Tex. Bus. & Comm. Code sections 17.46(b)(5), 17.46(b)(7), 17.46(b)(24), violations of
express and implied warranties under Tex. Bus. & Comm. Code § 17. 50(a)(2); -and
unceonscionable causes of action under Tex. Bus. & Comm. Code § 17. 50(a)(3) :

Plaintiff, individually, and others have suffered damages as a result of your \nolatsons
Plaintiffs have not determined all such damages but demand as a minimum the value of each
vehicle, mental anguish, costs of court and attorneys’ fees in an amount of at least 40% of all
damages suffered by Plaintiffs.

Pursuant to Texas Deceptive Practices Code, you have 80 days to respond to this
notice. After 60 days, suit will be filed for damages for violations of the Texas Deceptive
Trade Practices Act as described herein.

Very truly yours,

HiLLIARD MUNOZ GUERRA LLP

Robert C. Hilliard

RCH/dee

ca e Hdhard 1 Board Certifigg m f

TOY-TQ002-06-3D-00001313



